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OCOBJINBOCTI CYYACHOIO MPO®ECINHO-CNPAMOBAHOIO
BUKNALQAHHA AHIMIUCbKOT MOBU A1 ®AXIBLIB FAJTY3I TYPU3MY

Kysbma @.B.,

cm. suknaday kagedpu mypusmy 2eo2pagiuHo20 hakynememy YxHY

BMKnagaHHA iHO3eMHUX MOB Bifirpae BaXnuBy
ponb y cuctemi nigrotoekn daxisuis i3 BULLO0O OCBI-
TOW. IHIWOMOBHA KOMMeTeHUis - HeBi'EMHUA KOMMNO-
HEHT NOBHOUIHHCI NpodeciiHOol AiAnbHOCTI cneuiani-
CTa, a Tomy 0cobnmBo 3apas, Ha TN npouecie rnoba-
nisauii MOBHI KOMyHiKaTUBHI 3ai6HOCTI HabysawTb
Bce Ginbworo 3HaueHHA. OcobnMBO Le CTOCYETHCA
aHrMiNCbKOI MOBM, WO 3a KiNbKICTIO KOPUCTYBauiB €
NepLUOoio iIHO3eMHOI0 B YKpaiHi.

OBOnoAiHHA iHO3eMHUMK MOBaMK - TPWBANWMA
NPOLEC, BaXKNMBa NMepegyMmoBa 0COBUCTUX, KyNbTyp-
HWX, NPODECINHUX Ta eKOHOMIYHMX KOHTAKTIB. OHOB-
JIeHHA Uiney HaBYaHHA Y Hall Yac BUMAarae AKiCHO HO-
BMX NiaxoAis A0 3MICTOBOI Ta OpraHi3auinHo-meToan-
YHOI CTOPiH HAaBYaHHA iHO3eMHOI MOBM Y BULIUX Ha-
BYanbHUX 3aknagax. o6 ycniwHo po3s'A3yBat noc-
TaBneHi 3aBAaHHA BUKNaJauyeBi, Ha Hawy AYMKY, He-
0bXigHO onuMpaTMCA Ha OCHOBHUMA METOAUYHUIA
NPUHUWN HAaBYAHHA iHO3eMHOI MOBW - MPUHLUUN KO-
MYHIKaTWMBHOCTI.

Bepyun cBil MOYaTOK B HAyKOBMX AOCHIAMXEH-
HAX, WO NpPOoBOAVNANCA NPUKNAAHWMKW JiHrBiICTaMu
BputaHcbkux yHiBepcuTeTiB HanpukiHui 1970-x i Ha
noyatky 1980-x pokis, cyyacHe KOMYHIKaTMBHO Opie-
HTOBaHE BUKNAAaHHA NMPOAOBXKYE 3BEPTATU yBary Ha
NiAroTOBKY cCnewianicTie, AKi € edeKTUBHUMN KOPWC-
TyBayaMm MOBWU, a He TiNbKKn 3406yBaloTh 3HaHHA (Ha-
NPWKaa, 3HaHHA FPamMaTUUHUX, NeKcMyHux abo Bu-
MOBHUX popm) [1].

Hanuni nigxin ocobnmeo akTyanbHWIA y NigrotTos-
Ui cneuianictie AnAa TYPUCTUCTUYUHOI ranyz2i OCKinbKu
BiH MONAra€e y CTBOPEHHi Takux CUTyaUil, WO MaKcu-
ManbHO HabnuxeHi go ocobnuBocTelr peanbHOro
npouecy KOMyHikauil, po3BUBaloUYN TakKMM UYMHOM He-
0bXigHi HaBMKW Ta BMIiHHSA, BUKOPWCTAHHS MOBHUX
dopm ana npodeciinHoi AiIANbHOCTI.

CyyacHi HMK nponoHyoTh YMMano 3aBaaHb, AKi
3abe3neuyoTb CTYAEHTaM MOMIUBOCTI  PO3YMiHHA
NPaKTUYHNX GYHKLUIA aHrNincbKol MOBK | YMOB iX BU-
KopuctanHa. HMK eupgaenuute Longman ta Oxford
University Press ctaHOBNATb KOHKPETHi KpoKW apan-
Tauii NpodeciiHO-CNPAMOBAHOIO HaBYaHHA iHO3eM-
HOl MOBWM A0 HOBMX noTpeb cycninbCcTBa W peanin
KUTTA. Taki Komnnekcyu nobyaoBaHi 3a NPUHLMNOM
KOMYHIKaTUBHOI CNpPAMOBAHOCTI Ha OCHOBI iHHOBa-
LiMHUX MEeTOAWK, MICTATb UYMMAno iHTepPaKTUBHUX
dopm 3aBfaHb, YCNiWHO npoxogAaTtt anpobadito y
CUCTeMi BULLMX HaBYa/IbHUX 3aKnagis YKpaiHw.

Ponb BUKNagaya aHrmincLKOI MOBW Moxe ByTu pis-
HOIO 3aneXHO Bif eTany poboTy - iHdopmaHT (informer),
KOHCynbTaHT  (resource  consultant),  cnoctepirau
(monitor) i T.4. 3rigHO 3 NPUHUWNAMK KOMYHIKaTUBHO-
OPIEHTOBAHOrO BUKNafaHHA MOro posb MOBMHHA ByTw
[OCTaTHbO FHYYKOID: BUKNAAa4 Mae NocTinHo BeCTn 1 ni-
OTPUMYBaTU CTYAEHTIB, ane He 3aBXaM AOMIHYyBaTU Haj
HMUK. Vloro ponb K Hocis iHpopmallii HeobxiaHa Ha To-
My eTani poboTu, Konu CcTyaeHTam HeobxiaHi BuxiaHi aa-
Hi, ponb cnocrepiraya HanbinbLL BaXxnBa TOfi, Konu CTy-
JEeHTW NpaLolTb CamMocTiMHO. Ponb BUKNagaya fAK
KOHCY/bTaHTa B MOBHIM Mipi peanisyerbca Todi, Konu
CTyaeHT noTpebyloTb Mnopaag WoAo 3MICTY 3aBAAHHSA
abo HasBHOCTI BIANOBIAHWX Akepen iHbopMaLyi.

OpHieto 3i CKNagoBUX 3aranbHOro 3micTy HaBYaH-
HA [HO3eMHOI MOBMW € COLOKY/bTYpHa KOMMETeHLUis.
CouiokynbTypHUA  3MICT Yy  BUKNAAAHHI  iHO3EMHUX
MOB Biflirpae Hag3BUYaMHO BAXIMBY POb, 3MICT OUC-
LUWMAIHA NOBUHEH MICTUTU BeNUKY KiNbKiCTb aBTEHTU-
YHOro marepiany, po3BvBaTN B CTYOEHTIB PO3YyMIHHA
iX BNAcHOi KynbTypw i cCouianbHUX HOPM MOBEAIHKW,
3aLliKaBneHicTb i nNoBary Ao iHWKWX KynbTyp. Y pamkax
COLiO-KyNbTYPHOI  KOMMeTeHUil  cyyacHwin  nigxig
OKpiM iHWOro nepeabayae OBOMOAIHHA MiX KynbTyp-
HUMKW BMIHHAMW | HaBMYKaMW, fKI BKIKOYAOTbL 34at-
HICTb BCTAHOBMIOBATW 3B'A30K MiXK BNacHOK KynbTy-
PO Ta iHO3EMHOK KynbTypPOIo, CNPUAHATAMBICTL A0
MOHATTA KynbTypa Ta 3AaTHICTb po3mMi3HaBaTh Ta 3a-
CTOCOBYBATW PIi3Hi CTpaTerii ANA BCTAHOBNEHHA KOHTa-
KTiB 3 HOCIIMW iHLLOI MOBW i KyNbTypW, 34aTHICTb BUKO-
HyBaTW pPONb MOCEpeAHMKa MiX BNacHOKW Ta iHO3eM-
HOK KyNbTypamK, epeKTMBHO KepyBaTW PO3B'A3aHHAM
Henopo3yMmiHb i KynbTypHux koHonikTie [2]. Came mix-
KynbTYPHUW Nigxig OO HaBYaHHA [Aa€ MOXIMBICTb afie-
KBaTHO CMPUMAMATK iHLLOMOBHI MOHATTA Ta BXMBATK iX Y
Pi3HOMaHITHWX COLIianbHO-3yMOBNEHNX CUTYaLLiAX.

Ulo crocyeTbcA pPO3BUTKY HaBUKIB NEKCUUHOI
KOMMETEHUII, AK HEBIQ'€EMHOr0 KOMMOHEHTY MiHrBic-
TWYHOI KOMMEeTeHUil, TO Cnig 3a3HaunMTh, WO TakKwun
npouec Ma€ NeeHi 0cObNMBOCTI BUKNAZAHHA AN cre-
LianbHOCTeR, NoB'A3aHMX i3 Typr3amom. Hi ana koro He
CeKpeT, Wo TypuUCTUYHa IHAYCTPIA NepeXxusac ne-
piog 6ypxnvBOro Po3BWUTKY B OCTaHHI PokW. Takui
WBUAKWA PO3BUTOK HEOAMIHHO MpuU3BOAUTb OO BWU-
HUKHEHHA HOBUX NMEKCUYHWX OAMHMLb, WO NOCTIMHO
nepemilyioTecsl 3 oaHiel chepu dyHKLiIOHYBAHHA B
iHWY. 32 pPi3HMMK OUiHKaMW CreuianicTis, WOopoKyY BU-
HUKae 6nMM3bKO TWUCAYI HOBUX TEPMIiHIB, AKi nmepexo-
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OATb Y pi3Hi MOBU CBITY. HaBiTb 3a igeanbHUX ymoB
OnpauloBaHHA NEeKCMUYHOro martepiany 060B'A3KOBO
8UABNAEMbCA neeHe gi0cmasaHHA (pikcauil Hosux
ABWLL Y NEKCNKO-CEMAHTUYHIA CUCTeMi MOBMU.

Y 238'A3Ky 3 UMM KOMYHIKaTUBHUI nigxig ao
BMBYEHHA [HO3eMHWX MOB MA€E BenNWKi negaroriyHi
MOMBOCTI B Mpoueci opraHisauil HaB4YanbHOI Ai-
ANBHOCTI CTYAEHTA OCKINbKK BiH:

e pO3BMBAE 30aTHICTb OMEpaTMBHO BUABNATU
KNMHOUYOBI CNTOBA;

e [103BOJIAE iHTYITUBHO PO3YMITM CMUCT NEKCUY-
HVX OAMHULIL Ha OCHOBI 340raflyBaHHS 33 KOHTEKCTOM,;

e CMNPUAE aKTUBI3aUil NeKCUKO-TPaMaTUUHUX
3HaHb, X gudepeHuiallii Ta 3aKpiNAeHHI;

e nornubnioe besnepeknagHe iHILOMOBHE MUC-
fIeHHA Ta iHTYITMBHY 6e3 nepeknagHy AiANbHICTb iHO-
3eMHOI MOBOIO;

e MOrNMGAIE PO3YMIHHA YCHOI Y4 NUCbMOBOI
MOBW, PO3KPUTTA MOBHOI CEMaHTUKK KOMHOI MOBHOI
OfANHNL.

Kypc aHrniicbkoi mosu anda Typusmy nepenbavae
30KpeMa BUBYEHHA Ta PO3Pi3HEHHA NEeKCUYHMX oaw-
HWUb, MOB'A3AHMX 3 BMAAMK BIANOUMHKY: homestay
holiday, special interest holiday, cruise, self-catering
holiday, package tour, weekend break, safari, winter
sports holiday, etc, onnatoto nocnyr: unbeatable, a bit
pricey, rock-bottom, give-away, affordable, bargain,
discount, cut-price, economical, costly, exorbitant, free of
charge, prohibitive, etc, npodeciamn Ta kap'epoio B Ty-
pUCTUUHIW ranysi: product manager, travel consultant,
product manager, trainee hotel manager, cabin atten-
dant, conference coordinator, business travel consultant,
etc, pisHux ¢opm 3apobitHoi nnatw: salary, bonus,
wages, commission, overtime, fee, tip, perks.etc, pexkna-
molo: stickers, lobbying, receptions, commercials, special
offers, posters, brochures, trade fairs, sponsorship,
exhibitions, press releases, promotional videos, leaflets,
competitions, billboards, publicity, discounts, talks and
presentations, etc, MOBHI Mofeni 3BepTaHHsA, BBIUYINBO-
CTi, BUOGAUEHHS, NMOTOMKEHHS, NEKCUYHWIA MiHIMyM Aj-
NOBWX KOHTAKTIB, AiNOBUX 3yCTpiyen, neperosopis:

Making a proposal:

I suggest we...

Our proposition is that...

We're sure you'll agree...
Agreeing:

I'd go along with that...

Point taken...

Disagreeing:

Yes, but...

I'm afraid that's out of the question...
We appreciate your position but...
| see your point but...

Let's be realistic.

Asweseeit...
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[HWwa cknagoBa MIHrBICTMUHOI KoMneTeHuii, ¢o-
HETWUYHA KOMMETEHLiA, MAE TaKoX BeNMKe 3HaYeHHs
ana nigrotoeku daxisyis ranysi Typusmy, AoCBig Hae-
UaHHA (OHETWKW CTyAeHTIB CBigunTb Npo He obxig-
HICTb BW3HAUEHHS OAHOrO HOPMATUBHOrO CTaHAAPTY
Cy4yacHOi BUMOBM, AKOTO Cfli HaByatu. BapiaHtin nite-
paTypHOro CTaHfapTy aHrnincbKol BUMOBW Tpaauuin-
HO acoUilKTbCA 3 PerioHanbHUMK flianekTamy, AK
Hanpwknag, Scottish Standard Pronunciation, Nor-
thern English Standard, Southern English Pronuncia-
tion (OCTaHHIn NOKNAageHoO B OCHOBY aHIMINCbKOI Ha-
LioHanbHoi BuMoBK) i T.0. OgHaK OCHOBHI TeHaeHUi
PO3BUTKY BiOXWneHb BigxuneHb Big opdoeniyHoi HO-
pMY, NPO AKi rOBOPATb i NULWYTb aHrIACbKI GoHeTuC-
TW, NeXaTb B MOWWHI He CTiNbKK reorpadiuHii, Ak B
couianbHin. BAUMOBHWIA CTaHAAPT, 3@ AKMM HaBUaKTb Y
BCiX HaBYaNbHWX 3aknapax YkpaiHu - Received Pro-
nunciation (RP) B OCTaHHi POKW Be He € Takum Mo-
HOMITHUM | HenopywHwum. [leaki couionorn BBaXka-
0Tb, WO nuwe 3% aHrninuiB AOTPUMYIOTLCA NiTepa-
TypHOi BUMOBM RP. Taki COLIONIHIBICTUYHI 3pYLIEHHA
y OpuTaHCbKOMY CyCMinbCTBi NOACHIOTHCA Mepll 3a
BCE 3POCTaHHAM CYCMifbHOI CAMOCBIAOMOCTI LUMPOKMX
BEPCTB HaCeNeHHs, AemMoKpaTn3alieto cycninbCTea, iH-
TEHCUMBHUMW emirpauiiHumm npouecamu. Came Tomy
ana pobotm Ha BBC octaHHiM 4acom 3anpoluyroTb
ornafjavie Ta penoprtepis 3 O3HaKamu pPerioHanbHOI
BUMOBK. [udepeHuiauin BUMOBHOI Hopmu RP BKnto-
Uae Ha cborogHi Taki QoHOCTUNICTUYHI  BapiaHTW:
Upper-class RP (conservative), Advanced RP (Adv.-RP),
"MopepHizoBaHa cTaHAapTHa BuMMoBa", Mainstream RP
(MS-RP), Adoptive RP (Adp.-RP). Ha gymky BiTum3HA-
HUX doHeTuCTiB, came BapiaHT UC-RP Hanbinblu npuc-
TOCOBaHMI A0 (OHETUUHMX XaPaKTEPUCTUK HALoro
MOB/IEHHA 3 TOUYKW 30pY WOro apTukynauiinHoi 6aswn, a
TOMY Came BiH MOXe peKkoMeHAyBaTuCA AnA Hacnigy-
BaHHA Y HaBYaHHI aHrNINCbKOI BUMOBKM, OCOBNMBO HA
piBHI i KOMYHIKaTUBHOI AOCTaTHOCTI, TOBTO AK anpok-
CMMaTWBHY BUMOBY [3].

lNpw HaBYaHHI CTYAEHTIB cneuianbHOCTI Typu3m
ocobnuey ysary cnig HagasaTM Takum OCOBNMBOCTAM
QHMMINCBKOI BUMOBW, AIK: HAaronoc CKNagHUX iMeHHUKIB
Ta NPUKMETHUKIB, 3BYK [e] (the schwa sound), iHTOHaUiA
3anuTaHb, acnipauia, naysa 1a puT™, BUCOTa TOHY, IHTO-
Hauis, acuminauia Ta pegykuisa ronocHux i 1.4. Li Ta iHWi
0cobnMBOCTI BapTO 30KpPEMa PO3rNAHYTA Ha NpuKnaai
OrofoleHb, WO 3yCcTPivarTbCca B TPAHCMOPTI Ta rpo-
MafCbKux micuax Towo (rapid speech announcements):

Here in the main square, on the right, is the famous
Leaning Tower.

Passengers are advised not to leave their luggage
unattended.

We're now approaching Pigeon Point, Tobago,
where passengers can disembark.
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Would Miss Andreas please report to the Purser's
Office?

Captain Nolan would like to welcome you on
board.

Good evening ladies and gentlemen. First let me
welcome you to Vienna.

You'll be staying in the luxury Nova Hotel in the
main square.

And during the reception I'll talk briefly them and
take bookings.

[Mpw BMKNagaHHi rpamatuky ana cneuianbHOCTI
TYPU3M BapTO, Ha Hawy OYMKY, ONMPATUCA Ha BULLe-
3rafjaHuin NpUHUMN - NPUHUUN KOMYHIKaTUBHOCTI.
[pamaTuyHa KOMNEeTeHUiA CTYAEeHTIB NOBMHHA 30Kpe-
Ma BKJIIOUYATU PO3YMIHHA | NPaKTUUHe 3aCTOCYyBaHHA
dopmMn Ta QYHKUI TakUX rpamaTUuHUX ABULL, AK:
Compound Nouns; Simple, Continuous and Perfect Verb
Forms, the Definite Article, Asking Questions, Tag
Questions, Active and Passive, Infinitive and Gerund,
Types of Adjectives, Order of Adjectives, Phrasal Verbs,
Conjunctions, Relative Clauses, etc.

Tak, Hanpwknag, cekuia Language Focus B nigpyy-
Huky English for International Tourism p.21 3ocepe-
[IKYE yBary Ha KIUYOBUX CTPYKTYPHUX oauHWUsAxX The
Past Simple and the Present Perfect Simple, aki 6ynu
BBefeHi yepe3 onoBigb Summer Holidays. [lani asto-
pv NiApyYHVKa NPOMOHYIOTh CTYAEHTY chopmynioBaTy
npaBuia CamoCTiHO Ha OCHOBI HaBedeHVX NPUKNagis
Ta BU3HAUEHHS BIPHUX Ta HEBIPHUX TBEPAXKEHD:

Around 250,000 people took a package holiday in
1963.

In 1992 the figure was 11 million.

Prague is still much as Mozart knew it.

The expansion of popular travel has been explosive.

It has now also become possible to cruise up the
Yangtze.

When they've built the new airport, they'll be able
to accommodate more passengers.

a) The past simple can be used to describe past

events or states.

b) The past simple can be used with: so far, up till

now, over the last few years.

¢) The present perfect can be used with: ago, last

year, in 1994,

d) The present perfect can be used to talk about

past events whose effects are felt now.

e) The present perfect can be used to refer to the

future.

PO3BMTOK MOB/IEHHEBOI KOMNETEeHLii MPOonoHye-
MO PO3rMIAHYTA Ha OAHOMY 3 Hanbinbll edeKkTUBHUX
NPUAOMIB PO3BUTKY NMPOAYKTUBHUX HABWKIB YCHOrO
MOBJIEHHS AIK CKNAl0BOI YaCTMHW MOBJIEHHEBOI KOM-
neteHuii - npuiiomi iHpopmauitHOMy nponycky
(information gap), AKWMIA TaKOX MO>KHa Ha3BaTN KOMY-
HikaTuBHMM nponyckom. CyTb HOro Nonfarac B Tomy,
O OAWH CTYAeHT Bonoaie iHbopmauielo, aka nNoTpi6-
Ha iHWIOMY CTYAEeHTOBI ANA BMKOHAaHHA 3aBAaHHA. Ta-
KM YMHOM BiAbYBa€eTbCA peasibHe CMiNKyBaHHA aHr-
NINCbKOK MOBOK MK cTyaeHTamu. Takui Tun 3a-
BOAHb MOXe BYyTU KOHTPONbOBAHUM ab0 MEHLL KOHT-
pONbOBaHUM, 3anexartu BiJ TUMY MOCTaBNEeHWUX 3anu-
TaHb | T.iH. HaBogumo Hwx4e npuknag i3 Kypcy
English for International Tourism p29., wWo micTUTb iH-
dopmauito npo HanbinbLwi my3ei Ta nam'aTkn Esponu:

The most visited monuments and museums
in the EU (numbers per year)

Rank Place No. of visitors
1
2 The Louvre 4.0m
3
4 The Eiffel Tower 3.6m
5 The National Gallery 2.8m
6
Rank Place No. of visitors
1 The Pompidou Centre 79m
2
3 The British Museum 3.8m
4
5
6 Versailles 26m

OcobucTicHO-OpiEHTOBAHE KOMYHiKaTMBHE BU-
KNaflaHHA aHrnincbKoi MOBW € CYTTEBUM €N1eMEeHTOM
CYYaCHOI KpeguTHO-MOAY/IbHOI CUCTEeMW OCBITW. 3aB-
AAKN po3pobKam HayKoBLIB i OCBITAH-NPaKTUKIB, an-
pobauii Moro CTPyKTyp Ta eNemMeHTiB Yy BULUX HaB-
yanbHUX 3aknagax YKpaiuu ua mogens oCBiTh yTBepa-
XKYE CBOE NPaBO Ha iCHYBaHHA Ta BAOCKOHAJIEHHS.
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AHoTauinA

Po3rnaHyTo NUTAHHA KOMYHIKaTWUBHOrO niagxoay A0 NpodeciiHO-CNPAMOBAHOrO BUKNAAAHHA iHO3EMHUX

MOB Y chepi Typr3my. 30Kpema, npeactasneHi geAki acnekT 3aranbHOro 3MicTy BUKNaAaHHA aHrNincbKOI MOBM:
COUIOKYNbTYpPHA KOMMETEHLUiA, NeKCUYHa KOMMNeTeHUis, dOHETUYHA KOMMETEHUIA, rpamaTMyHa KOMMeTeHuia Ta
MOBJIEHHEBA KOMMETEHLIA.

Summary

The problems of the communicative approach to language study in the sphere of tourism are considered.

The aspects of the general content in studying English, in particular, sociocultural competence, lexical
competence, phonetic competence, grammar competence, speech competence, are presented.
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